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FOREWORD 



The North Country Reference and Research Resources Council 
had its beginnings late in 1964. Many hours were spent by many 
librarians and other interested parties to make it the first 
registered 3R group in New York State. It is not only the 
first such Council to be registered but it encompasses the 
largest area of any of the nine groups. As the membership 
stretches across Northern New York State it finds itself 
adjacent to Kingston, Ottawa and Montreal in neighboring 
Canada. It is only logical that the need for communicating 
and cooperating with the libraries situated so near is constantly 
recognized by the Council members. 

From the awareness of this need evolved the planning of the 
Conference on International Inter-Library Cooperation held at 
Clarkson College, Potsdam, New York in June of 1967. The 
enthusiasm displayed was gratifying to the Council. Of the 
75 persons attending 13 were from Canada, and 18 from outside 
the North Country. 

On behalf of the Council I wish to express our deep 
appreciation to Mr. Donald Redmond, Mr. John Humphry, Mr. 

Henry Campbell, Dr. Roger Greer, Miss Martha Shepard, Mr. John 
Frantz, Mr. Harold Tribolet, Mrs. Elizabeth Tapia Kraus, Miss 
Jean Connor, Mrs. Josephine Mentley, Mrs. Margery Allen, and 
Mrs. Margaret Garner for their contributions to the program; 

Mrs. Mary Mallam and her committee for their untiring efforts 
to make the Conference a success; Mrs. Margery Allen and her 
committee for compiling and editing these proceedings, and 
those who attended for their participation. 



Mrs. Mary Parker 
President, North Country 
Reference and Research 
Resources Council 
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Editor's note ; It is hoped that nothing has been included 
in these proceedings to reflect adversely on individuals and 
that nothing has been omitted to detract from the atmosphere 
of spontaneity and goodwill generated at the conference. 

Speeches have been typed verbatim from copy submitted 
or approved by each speaker. In some cases reports of the 
Round Table meetings have been edited for the benefit of 
those not attending the sessions and may vary from the 
original submissions for that reason. Transcribing the 
discussions has presented the greatest difficulty because 
participants did not identify themselves and parts of 
questions or replies did not record well enough to be audible 
in typing from the tape. If I have been inept in attributing 
or interpreting, I apologize to those so victimized. 

I am grateful for the skill with which Mrs. Ruth Romoda 
produced the rough draft from tape and for the excellence of 
Mrs. Mary Louise Mallam’s initial editing. And to Mrs. 
Dorothy Reeder, the typist, I offer my sincere appreciation 
for so ably constructing the whole from its many assorted 
parts . 

Mrs. Margery Milne Allen 
Editor 
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Welcome 

Dr. John W. Graham, Jr. 

President, Clarkson College of Technology 

Introduction by Mrs. Parker, President of the Council 

It is nice to see so many of you here and I am glad 
they have turned on some nice weather for us. We are 
privileged to have with us today Dr. Graham, President of 
Clarkson College, who will welcome us to Potsdam. 

Dr. Graham, President of Clarkson College 

We at Clarkson College are, of course, very happy to 
have you here with us. We have just gone through a very 
tense and anxious weekend of Commencement and I don't propose 
to smother you people with more words, but we are sincere 
about our delight in having you here. This stems in great 
part from our interest in the institutions in the North 
Country and the North Country itself. The libraries in the 
several institutions of higher education nearby have taken 
the lead in seeking to work together for the good of all. 

We at Clarkson are particularly happy because our holdings 
aren't quite what they ought to be. Indeed, we are far 
better in our service than we are in our holdings. One of 
the first projects in mind will be a new and expanded library 
for Clarkson College but priority has been given by the 
Board of Trustees to a new science center. Construction 
will begin on this $5.2 million project early next Spring 
and it will be built up here on what we call our Hill 
Campus. Some of you had lunch today in our new dormitory. 

We are gojng to build another beginning later this summer, 
so that gradually the center of focus will move to the Hill 
Campus and in a generation or so all of Clarkson College 
will be up here. We have, this year, 2200 undergraduate 
students and 200 graduate students. We are thinking in 
terms of growth, but more in quality than in quantity, if 
for no other reason than that our objectives and our programs 
have to be attuned to our resources . 

Before I leave you I would like to say a word or two 
about the subject of higher education because I think that 
this problem needs discussion in a group of private as well 
as public institutions. As you all know, the Regents and 
the Governor have appointed a committee, chaired by Mr. 
McGeorge Bundy, who will study and report by the end of this 
year on the subject of public support for private higher 
education. And as you know, the State of New York has this 
very unique combination of public and private institutions. 

I am hopeful that the Bundy committee will come up with a 
conclusion that the private institutions are deserving of 
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public support and that public money may be directed to our 
arena as well as the public education system. I am not 
here to preach the doctrine. We do not have time to justify 
this claim; but I think it a subject you ought to think about 
and talk about. What is the role of the private institution 
and the public institution in this mushrooming, developing, 
dynamic society of ours when it seems that every student 
wants to get an advanced education? 

You are here for other things. We are glad to have 
you here. If there is anything we can do for you, please 
let us know. If you have any ideas about how we can cooperate 
more effectively with our neighbors, or through interlibrary 
loan around the northeast, please let us know. We would 
appreciate your help. It is good to have you here. Thank 
you very much. 
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Cooperative Library Developments in New York State 

John A. Humphry 

Assistant Commissioner for Libraries 
State Education Department 

I ntroduction by Mrs. Parker 

Most ideas on library cooperation can be traced back a 
long way, and one could chronicle years of practical 
experiences with exchanges, interlibrary lending, and 
bibliographical enterprises of many sorts including cooper- 
ative cataloging. 

Every library has demands for books and journals which 
go beyond its holdings. It is plain that to a greater or 
lesser degree each must be able to command resources outside 
its own collection. 

British libraries have an almost bewildering complexity 
of interlibrary relationships of one kind and another. The 
place of the college library in this complex varies with the 
size of the library and the scope of its collection. The 
s.;^llest library is linked in some way so that through 
library cooperation the resources available to a library's 
readers are immeasurably widened. 

Perhaps the largest British cooperative library 
organization was founded in 1924 with the title of 
Association of Special Libraries and Information Bureaux, 
now usually called ASLIB. This was developed as a result 
of a conference held in Hertfordshire, on the initiative 
of a group of people working in the metallurgical research 
associations. The purpose was to facilitate the coordination 
and systematic use of knowledge and information in public 
affairs, in industry and commerce and in the arts and sciences. 

While circumstances since its foundation have dictated 
that science and technology should prove the chief field of 
ASLIB ' s activity, its aim to "take all knowledge for its 
province" remains unchanged. 

A comprehensive collection of material on all aspects 
of special librarianship is maintained. Some 300 periodicals 
related to the field are received regularly from various 
countries , and much of the material held is not available 
eisewhete in the United Kingdom. 

The membership is now nearly 3000 — compared with 300 in 
1940. Approximately 80% of the membership is in the United 
Kingdom, though most countries of the world are represented 
and the United States and Canada have about 200 members. 

All members may borrow freely from the library. 

ASLIB assists the special librarian or information officer 
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in two principal ways: by supplementary information services 

depending largely on cooperation by member organizations, and 
by corporate activities such as meetings and conferences. 

Throughout the world library cooperation in one form 
or another is constantly broadening and lengthening its 
scope. It takes sever. 1 forms such as coordination of 
existing resources, extension of interlibrary loan, cooperation 
in acquisitions, centralized cataloging and bibliographic 
centers . 

We are privileged to have with us this afternoon two 
gentlemen who will discuss cooperative library developments-- 
each in his own region. 

Our first speaker comes to us from Albany, New York. 

He received his baccalaureate degree from Harvard College 
and his library degree from Columbia University. He has 
held positions at the Harvard College Library, the New 
York Public Library, the Office of Scientific Research and 
Development in Washington, D. C. and at the Enoch Pratt 
Free Library in Baltimore, where he was Director of Book 
Processing. He was Library Director and Executive Director 
of the Springfield Library and Museums Association at 
Springfield Massachusetts; Director of the Brooklyn Public 
Library and in April of this year he was appointed State 
Librarian and Assistant Commissioner for Libraries, 

University of the State of New York at Albany — Mr. John 
Humphry . 

Mr . Humphry 



It is a real pleasure for me to have been invited to 
participate in this conference sponsored by the North Country 
Reference and Research Resources Council on International 
Interlibrary Cooperation. I am convinced, and your activity 
shows you are too, of the need and desirability of all 
librarians working together to upgrade their libraries so they 
meet accepted standards of service and to cooperate in 
marshalling our total resources to make books, other 
materials and information as readily available as possible 
for the people we serve. I pledge my continuing dedication 
toward this goal — the next step in library development 
throughout the country, and hopefully the continent. 

To one who has joined 'he staff of the State Library as 
recently as I , a ten to twenty year retrospect presents an 
awe-inspiring vista. It is little wonder that the reference 
and research program has made so much progress in such a 
short time when one takes a minute to contemplate such a 

substantial record of achievement. 

O 
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New York State is in an enviable position with respect 
to the development of libraries and the services they provide, 
as well as their effective coordination, aided and abetted 
by the State Library and its Development Division. You will 
be privileged to hear from Miss Jean Connor, the Division 
Director, in the course of this conference. 

The system concept of library service has been tested 
and proved. Twenty-two public library systems now cover 
New York State and help provide services and resources for 
the general reader including students throxigh high school age. 
The State's financial participation in improving the lot of 
community and public libraries has been but one factor in 
explaining the dramatic increase in their use. Among other 
factors are the innate desire of librarians to help each 
other and the people they serve, as well as the stimulation 
and professional guidance provided by the staff of the 
Development Division. Library systems are now a way of 
life. Almost all of the more than 700 public libraries of 
the State have been working cooperatively for a number of 
years; recent proposals for service to students who have 
completed high school and for individual researchers are 
in process of becoming a reality. 

The Council which is sponsoring this program is one of 
these progressive systems and whose members represent the 
dedication of librarians in all kinds of libraries who strive 
to make library service better and more useful. This 3R’s 
program is intended to serve the serious library user who has 
need for advanced material and who is an advanced student, 
faculty member, school teacher, or other professional person, 
businessman, industrial leader or independent researcher. 

Public library systems are also members of the reference and 
research resources systems. The fact that the North Country 
comprises a large area and relatively few people does not 
diminish the need for access to the resources and services 
research libraries provide. Your officers and leaders in the 
Council are to be commended for taking a firm stand on this 
point and for the search for solutions to the problems 
involved. 

A bit of history may be in order. In 19* 0, following a 
period of ten years of successful experience with public 
library systems, the Commissioner cf Education appointed a 
Committee on Reference and Research Library Resources to 
report on ways and means of providing quality collections of 
materials for the sexrious library user. In 1961, the report 
was issued and legislative attempts were begun to secure 
funds to set up regional cooperative associations of libraries 
with subject strengths and in-depth collections of book and 
non-book materials. These legislative attempts persisted 
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until 1965 with repeated failures until Governor Rockefeller 
called his first Conference on Libraries. He emphasized 
the need for the reference and research approach to 
library programs and services as well as the need to use 
electronic equipment in library operations. 

Data processing and other machine applications are being 
developed for the statewide programs of information services 
as well as for the State Library itself. There are three 
principal electronic data processing projects presently being 
developed at the State Library. The first involves the 
building of a system to maintain a research library catalog 
in machine form and flexible enough to print it in either 
book or card form. Since there is currently being planned 
the formation of a single cataloging center fcr the public 
libraries of the State, it is hoped that the center can 
utilize this proposed system design. 

The second project is the automation of the Serials 
Section of the State Library. Such a comprehensive and 
ambitious project involving several thousand titles can form 
the basis of a union list of serials for the State and/or 
regions of the State. 

A third project is the design by the Theodore Stein 
Company of New York of an acquisitions and processing system 
to be used in his developing catalog maintenance program. 

The design is based on a study he made of these operations 
at the Nassau Library System and the Suffolk Cooperative 
Library System. These initial steps in the field of EDP 
will quite naturally lead us into further projects to explore 
and test. 

In addition to recommending that the 3R's program be 
instituted, additional state aid to the public library 
systems also was termed a need. All three of these major 
recommendations — EDP applications for libraries, the 3R's 
system and the strengthening of public library systems — 
have been implemented in some form and in varying degrees. 

In 1966, $700,000 was appropriated by the legislature for 
initiating reference and research programs; in 1967 the 
appropriation was increased to $850,000. This appropriation 
is a budgetary sum and is not mandated by a legislative 
formula, the method by which the public library systems are 
financed. 

Among the recommendations implemented is the strengthening 
of the public library system concept, especially the feature 
involving central library aid. This is a long overdue pro- 
vision and in keeping with present day philosophy whereby 

O 
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strong units of service are necessary if meaningful and 
quality library service is to be provided. 

The first legislative appropriation was made in 1966 to 
begin the reference and research program. It is a remarkable 
accomplishment as well as a tribute to the librarians, 
trustees, and education leaders of the State and to Miss 
Connor, Mr. Tolman and their staffs that there are now nine 
systems organized to cover the entire State. In effect, 
these nine systems are associations of large public, academic 
and special libraries operating as a coordinated network to 
provide advanced research materials to serious users. It 
has become eminently clear that no library through its own 
resources can meet all the needs of researchers and its 
other serious users. 

Librarians and other information specialists are now 
engaged in harnessing or marshalling the vast resources, 
printed, audio and visual of the State's larger and subject 
strength libraries for research purposes. This program is 
being conducted with leadership from the State Library, 
including its Development Division. 

NYSILI AND FACTS 



For several years there has been much talk among librarians 
about cooperation. This talk is rapidly becoming fact. 

State Library leadership is being assumed in two major 
cooperative projects. The first, FACTS, is a pilot experi- 
ment in facsimile transmission. The following libraries are 
part of a network linked to the State Library which serves 
as the switching center: 



1 . 

2 . 

3. 

4. 

5. 

6 . 

7. 

8 . 
9. 

10 . 

11 . 

12 . 

13. 

14. 



The New York State Library, Albany 

The Research Libraries of the New York Public Library 
Cornell University, Ithaca 

Buffalo and Erie County Public Library, Buffalo 
Monroe County Library System, Rochester 
Columbia University, New York 
SUNY at Potsdam 
SUNY at Albany 

Nassau Library System, Hempstead, L. I. 

Suffolk Cooperative Library System, Bellport, L.I. 
Westchester Library System, Mt. Vernon 
Mid-Hudson Libraries, Poughkeepsie 
Mid-York Library System, Utica 
SUNY at Binghamton 



Of these stations, the first six will have both sending 
and receiving equipment. Others will have equipment to 
receive only. The machines utilize equipment capable of 
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transmitting an 8V x 11" page in less than five minutes. 

When the system is fully operative, FACTS will have a switching 
system which will allow a station in the network to 
communicate with any other. The State Library will direct 
the entire network. This is truly a pioneering project; 
it is being evaluated and its worth will be carefully assessed, 
including costs, speed, kinds of material borrowed, and 
reactions of users. The experimental six month period will 
have been completed at the end of July of this year. 

The second project is the further sophistication of the 
interlibrary loan program, one that the State Library has 
provided in traditional term'j for many years in its role as 
a major support for the collections of other libraries 
throughout the State. A number of studies have been conducted 
in anticipation of this larger supporting role by the State 
Library. One of the findings of these studies is that 
somewhat more than one-fourth of the requests for titles 
being made of the State Library go unfilled and no further 
referral is made by us to other libraries in the State. The 
requests that are not met by the State Library were returned 
to the requesting library. One of the principal features of 
the more sophisticated proposal is the further search for 
requests throughout the State based on the strengths of a 
number of cooperating libraries. 

Here is the way the system operates. Following a check 
of the holdings and availability of the requested title in 
the State Library, and in the event the title cannot be 
supplied, the request is referred to a principal public 
library designated a referral center or library. These are 
the Brooklyn Public Library, the Monroe County Library System 
with headquarters in Rochester, and the Buffalo and Erie 
County Public Library. Assuming the request is not filled 
by an area referral center, it is then returned to the 
switching center which is the State Library and forwarded 
to one of eight subject referral libraries. These eight 
libraries have agreed to accept requests in their special 
fields. They include the research libraries of the New York 
Public Library, Columbia University, Cornell University, the 
New York Academy of Medicine, Teachers College, the Metro- 
politan Museum of Art, the Engineering Societies and Union 
Theological Seminary. All cooperating libraries are reim- 
bursed for their participation. The Inter library Loan 
Unit continues to be a part of the General Reference Department 
of the State Library. 

Another role at the State level is the provision of 
advisory and consultant services through the establishment 
and staffing of the Academic and Research Library Bureau 
in the Division of Library Development. Personnel in the 
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Bureau are experienced college, university and special 
librarians and are available to assist libraries participating 
in the 3R's rogram as well as to maintain a liaison with all 
the programs being developed. The unit chief is Basil 
Mitchell who is assisted by E. J. Josey and Lynn Hard. Under 
Miss Connor's direction, these three gentlemen are performing 
yeoman service. 

The 3R's program which grew out of the Report of the 
Commissioner 1 s Committee on Reference and Research Library 
Resources emphasized two points. The first stressed building 
on existing strengths to meet the needs of higher education 
and of research. Where there are no strong existing units 
of library service , ties to the State Library and thereby to 
other stronger libraries are present possibilities. 

The second point is that there should be developed a 
plan of sufficient flexibility to permit a variety of approaches 
to meet research needs of people and to revising these 
approaches as the various changing situations dictate. 

Thus, a vride variety of regional programs are presently 
being planned and implemented. The first system to be 
chartered was Metro-- the Metropolitan Reference and Research 
Library Agency — which serves New York City and environs. 

The system has secured the services of the Deputy Director 
of the New York Public Library on a part-time basis and 
has actively involved the public, college, university and 
special libraries and librarians in planning. A number of 
committees have been formed to investigate such matters as 
technical services or processing, library use, education and 
training, manpower, a clearing house of information on library 
resources in the area, and consultation on a variety of 
matters including building, planning, data processing, 
personnel classification and other services. In addition, 

Metro has secured foundation funds with which to engage a 
specialist to determine the library needs of scientists and 
design a system or service to meet such needs. 

The Library Development Division has secured authorization 
for a study by the Arthur D. Little Company to explore ways and 
means of involving business and industry as well as their 
library and information services more actively in the 3R's program 
and the New York State Technical Services Program. Thus the 
commitment to cooperation among libraries and information 
services continues to take on added significance. 
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Introduction by Mrs. Parker 

Our second speaker comes from Kingston, Ontario. He 
received a Bachelor of Science degree from Mount Allison, a 
Bachelor of Library Science from McGill and a Master of 
Library Science from Illinois. He is the editor of Maritime 
Library Association Bulletin and has contributed to profes- 
sional and other periodicals. He has held positions at 
Mount Allison; was the Acquisitions Bibliographer at the 
University of Illinois; served as Librarian at the Canadian 
Book Centre in Halifax; was Librarian at Nova Scotia 
Technical College; and is currently serving as Chief Librarian 
at Queen's University, Kingston, Ontario — Mr. Donald Redmond. 

Mr . Redmond 



Canadians have long felt a little sensitive at American 
views of Canada as the "Far North" . The letterhead on which 
Mrs. Mallam wrote to me was that of the "North Country Reference 
and Research Resources Council." Just offhand I would have 
said it was an organization from somewhere up near James 
Bay or Baffin Island, but it turns out to be here just South 
of us, on the sunny or Mexican side of the St. Lawrence 
River. 1 am not entirely sure whether to be pleased that 
it isn't as far North as I had thought, or to wonder if 
Ontario isn't a lot farther North than I had thought. 

Of making many studies there is no end. I hope you 
will excuse this paraphrase of the Preacher in the Bible, 
but it seems applicable to both the Canadian and New York 
library situations. A series of milestone documents has 
been appearing over the last five years, and further studies 
are still to appear. Some of these have applied to Canadian 
libraries in general, some to particular types of libraries, 
and some to particular areas of Canada. Let me mention a 
few of them which are most important to our general conference 
topic of International Library Cooperation. And I would 
note that the New York State Library leaflet on the 3R's 
program lists I think even more surveys than we have had in 
Ontario. 

Most important to public libraries, and to Ontario 
library service in general, was the St. John Report. A 
survey of libraries in Ontario , 1965 by Francis R. St. John 
Library Consultants Inc., of New York City, made sweeping 
recommendations for both public and academic libraries. While 
not many of these recommendations were directly incorporated 
in it, a new Public Libraries Act was speedily passed by 
the Ontario Legislature in 1966, and the basis of finance and 
legal cooperation for regional library service in Ontario 
O eatly strengthened. 

ERJC 
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Most important to academic libraries was the report of the 
Spinks Commission. This report c.i graduate studies in Ontario 
universities, by a commission headed by Dr. J. W. T. Spinks, 
President of the University of Saskatchewan, also made 
sweeping recommendations concerning academic libraries. 

While the central proposal of the Spinks Report was 
rejected outright by both the Ontario government and the 
Ontario universities, the report has served as a clear 
directive and central impetus to cooperation among the fourteen 
universities which are subsidized by Ontario government funds 
(and through the Provincial government, by Federal 
government funds). 

Other documents in this sequence include the Williams 
Report, on resources of Canadian university libraries for 
research in the humanities and social sciences--by Edwin E. 
Williams of Harvard in 1962--a report on medical library 
resources, by Beatrice Simon of McGill University in 1964-- 
the report on science- technology literature resources in 
Canada, by George S. Bonn of the University of Hawaii in 
19^6 — and still underway, a massive survey of Canadian academic 
libraries by Robert B. Downs of Illinois, a report which 
should be ready this Fall. I hope in fact that it may 
be possible to invite you to Queen's University in October 
for a return seminar, on the Downs Report if it is ready on 
schedule . 

I need hardly mention some more general items with which 
I hope you are already familiar. For instance, the December 
1966 issue of the ALA Bulletin , on "Library Cooperation for 
Reference and Research" — the papers from the 1966 ALA 
President's Session at the New York conference — and the 
January 1965 issue of Library Trends on "Regional Public 
Library Systems". The November 15, 1966, Library Journal 
on Canadian libraries I shall mention later. 

I take it that my concern in this session — since Mr. 

Harry Campbell will be speaking to you later — may be chiefly 
with the academic libraries of Ontario, the cooperative 
developments among them, their place in the library system 
and their relationship to the overall library resources of 
Ontario--]: ~ - ticularly in their role, seen in the St. John 
Report, as uackstopping resource centers. I hope therefore 
that you' will pardon any overemphasis on academic rather than 
public library cooperation, but I hope that from the academic 
area I can illustrate some of the things for which public 
library services are also striving. 

The key sentence in the St. John Report is probably 
this (p. 171) : "The surveyors believe that the 

best and most economical method of improving 
library service in Ontario is the total integration 
of the resources of all types of libraries in 
the province." 



13 



Mr . Redmond 
Wednesday Afternoon 
June 7 

A series of sixty-three specific recommendations then followed 
as part of this "proposed integrated library plan", under 
the following areas: 

Provincial Library Service: A single Library Division of 

the Provincial Department of Education, with field workers to 
assist in the development of larger units of library service. 

Public Libraries: County libraries — rather than the existing 

county library cooperatives — and a system of regional library 
cooperatives providing centralized processing and regional 
reference centers, supported by provincial grants. 

The Toronto Public Library, Ontario's largest public library, 
indeed second only to the University of Toronto Libraries as 
the Province's largest library, would be the key provincial 
reference center. Provincial grants would be made to regional 
library cooperatives on a combined area-population basis-- 
seventy-five cents per capita adjusted for assessment plus a 
dollar per square mile. 

School Libraries: Quantitative recommendations for school 

libraries and librarians were given. Parenthetically I may 
add that a new system of colleges of education, to upgrade 
standards for teachers, is underway in the Province as well. 

Higher Education: A centralized cataloging operation for all 

Ontario university libraries was a recommendation rejected 
out of hand by Ontario academic librarians, but still of 
interest to the Provincial government. I should point out that 
in the Ontario government there are two departments — the 
Department of Education, and the Department of University 
Affairs — but that under the present government one minister 
holds the two portfolios. 

Two additional recommendations in the St. John Report 
which were heartily endorsed by academic librarians were: one, 
that the Committee of University Presidents find means to 
enforce a division of subject collecting for university 
libraries, and two, that libraries receive ten percent of their 
universities' operating budgets. A recommendation taken as 
something of an aspersion cast on the university libraries was 
No. 32, "That college and university libraries accept their 
responsibility to back up the total library system ' the 
Province . " 

Special and governmental libraries: Personnel — including the 

establishment of more library schools — a revision of the Public 
Libraries Act; and brief recommendations cheering-on library 
trustees, comprised the second half of the report's specific 
recommendations . 

The Public Libraries Act was speedily revised in 1966. 

M ot all of the St. John recommendations were incorporated in 
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the revised Act. For instance, St. John had recommended (No. 
46) the direct election of public library board members. Mr. 

St. John was not happy with the new Act's provision for county 
board appointments--he said appointed members were too likely 
to be former members of the county council, rather than 
people genuinely interested in library service. 

However, major changes in the structure of library service 
and cooperation were included. Association libraries — mostly 
small, struggling, privately founded things--were cut off 
from grant moneys, and when larger units of service were 
founded under the Act the assets of the smaller units are 
handed over, along with the responsibility of providing 
service. Emphasis in the Act is placed on county libraries and 
regional library systems. Mr. St. John pointed out that the 
Act is still permissive, not mandatory. Upon request a county 
council "may" — not "shall" — establish library service. No 
longer may a school section or a small village establish a 
library. 



Perhaps most significant for our purposes today is section 
17 (a) , which says that "Every board shall endeavour to provide 
in cooperation with other boards a comprehensive and efficient 
library service." Here is mandate enough for better libraries 
and interlibrary cooperation, made possible by sections 37 to 
46 of the new Act, dealing with regional library systems. 

Wide powers remain with the Provincial government. The 
Lieutenant-Governor-in-Council , that is to say the Provincial 
government, had the power to prescribe grants and their 
apportionment, to set up library schools and prescribe certi- 
fication and qualifications of librarians, and the Minister 
of Education has the power to establish or alter boundaries 
of regional library systems. 

Turning now from public libraries, to which we shall 
return later, to university library cooperation — the St. 

John Report had dismissed academic libraries rather briefly, 
so university librarians thought, saying chiefly that a 
centralized processing center for ALL colleges and univer- 
sities in Ontario shoi Id be set up at the University of 
Toronto. This idea had been based on the Ontario New 
Universities Library Project (ONULP) operated by the University 
of Toronto to provide 35,000-volume core collections for 
five new colleges. There was an added comment that academic 
libraries should accept their provincial responsibility to 
back-up the total library system in the Province. 

The ONULP project had been one of the first major 
interlibrary ventures in Ontario, at least in the academic 
field, and the computer-produced book catalog which the 
nroject produced is still one of the best examples of what can 
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be done in this line. Unfortunately the ONULP project has 
run out, and the new university libraries involved are now on 
their own to develop their libraries further. They are all 
using traditional methods at the moment, though several 
mechanization projects are underway on an individual,, not 
cooperative, basis. 

The St. John Report had been a 1966 Valentine. The 
report of most significance to the academic libraries in 
Ontario, the Spinks Report, had been awaited until almost the 
end of 1966. It was scarcely more complimentary to Ontario 
university libraries than the St. John Report had been. The 
Spinks Commission recommended a single federated University 
of Ontario, on the style of the California universities, 
but the idea was rejected out of hand by all concerned. 

The Hon. William Davis, Minister of both Education and 
University Affairs, stated this again flatly in the news on 
June 5. 

The more important message of the Spinks Report was that 
Ontario academic libraries were in sad shape. It 
recommended division of responsibilities for graduate studies 
on some rational basis, as the alternative to expenditure of 
fantastic sums of money to build general research libraries 
in the fourteen universities supported by Provincial and 
Federal funds. Even so, substantial funds--ten to twenty 
million dollars — will be required to build existing Ontario 
university libraries to levels adequate for the undergraduate, 
let alone the graduate, programs offered by these institutions. 

The Ontario academic libraries had not waited for a 
mandate from the government. They were already engaged in 
cooperative action, as were the public library services of 
the province. As directed by the Committee of Presidents 
of Universities of Ontario, itself a cooperative body, a 
joint faculty --library committee had been working through 
1965 and 1966, and the chief librarians of the fourteen 
universities were constituted an Ontario Council of University 
Librarians at the beginning of 1967. There might be something 
of Benjamin Franklin in our action, for if we did not hang 
together, we should most assuredly all hang separately. 

Projects immediately underway, or in the stage of recommendation 
to the Committee of University Presidents for support and 
funding, have included the following: 

A study of duplication of original cataloging in our 
libraries — an answer to the recommendation in the St. John 
Report that all university library cataloging might be done 
in one place. We are quite aware of the Colorado and Ohio 
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projects, but we have found that a very small proportion, less 
than ten percent, of our original cataloging is duplicated 
between institutions. Three-quarters and more of our total 
cataloging makes use of Library of Congress card copy. 

Evidently the St. John Report could not have considered the 
great effect the Library of Congress National Program for 
Acquisitions and Cataloging would have on Canadian university 
library cataloging. 

A proposal for interlibrary transport, for people as 
well as materials, to meet the claim of laggard interlibrary 
loan service. We are already linked by teletype. I should 
explain here that Canadian libraries use Telex, which in the 
U.S. is the Western Union service, rather than the Bell 
System TWX used by U.S. libraries. A TWX-Telex interface 
has been installed (and I admit to being the one who urged 
it) at the National Library in Ottawa, so that we may pass 
on inquiries for which no Canadian location is found, or you 
may ask Canadian libraries for service. (Ed. note: TWX number 
at National Library: 610-562-1657) 

An agreement for cooperative interlibrary use, by which 
graduat' students and faculty of any of the fourteen universities 
have equal access to the library resources of all. It 
is assumed, and the Spinks Report strongly made the point, 
that undergraduate resources must be adequate on the student’s 
home campus. 

A central feature of the Spinks Report was the proposal 
for an Ontario universities library bibliographic center, to 
be located at the University of Toronto. While the proposal 
for centralized cataloging was looked on askance, at least 
by the university librarians, the Provincial government 
immediately supported the recommendations for a bibliographic 
center, and for research library facilities available to all 
scholars in the province. The plans for a new research 
library at the University of Toronto were modified by the 
addition of two floors--one of reading facilities for visiting 
scholars, one for a bibliographic center. This forty-two- 
million-dollar building, to hold four million volumes, will 
rank with the continent's largest libraries. 

A frame of reference for the bibliographic center is 
being worked out by the Ontario Council of University Librarians. 
This will be the nucleus which ties these cooperating libraries 
into a true network. It might be premature for me to ask for 
applications for the directorship of the center--I am looking 
for an assistant librarian for planning and systems analysis 
for my own library--but if anyone wishes to apply, he might 
write to me as Secretary of the OCUL. 

The key problem of interlibrary cooperation in an 
^^ademic frame of reference is however one beyond the control 
libraries. It is that the demands made on the libraries 
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are set by the curricular and research programs of the 
institution. The habits of scholars, and students, are such 
that they demand all the material relevant to their work to 
be immediately available. Under the same roof or in tne same 
room, for preference. The Spinks Report suggested in effect 
that increased dependence should be placed on the University 
of Toronto libraries, and that increased interlibrary traffic 
would be generated — and that adequate travel funds be available 
so that a great many Mahomet s might make pilgrimage to the 
mountain. It remains to be seen how such a change in working 
habits would be accepted by the academic community — but the 
initial responses to rumors of these changes were to say the 
least flutterings of alarm--not only that the individual 
would have to travel to the material, but that increased 
interlibrary loan traffic might take quantities of material 
away from its home library, to the disadvantage of scholars in 
the home institution. I hastened to reassure such persons 
that the librarians, as a cooperating group, had no such 
alarming intentions. 

But tne problem does become one of defining, not to say 
restricting, the subject scope of curricular and research 
programs, so that the collecting responsibilities of university 
libraries may therefrom be defined. The Ontario Council on 
Graduate Studies has introduced an appraisal program — a term 
modified from the original "accreditation program" — which, 
though it will initially move ponderously, may be a means 
for cooperative and mutual agreement to avoid too much diversity 
in depth. Each university, in other words, must agree not 
to bite off more than the Province can give the universities 
money to chew. Only to this extent can the university libraries 
avoid trying with inadequate funds to supply material to too 
many programs. This is perhaps the most important cooperative 
undertaking with library implications — and as I have indicated 
it is outside the power of the librarians alone. 

Money, of course, is the key to all such developments, 
cooperative or individual. One of the first items of business 
of the Ontario Council of University Librarians was a motion 
as follows: 

That it must be understood that the effective 
operation of the proposed cooperative research 
libraries system would require funding distinct 
from and in addition to the regular budgets of 
the university libraries. No university or librarian 
should be placed in the position of having to choose 
between the requirements of his own university 
and those of scholars elsewhere in the province- 
wide system. 
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The major part of university funding in Canada comes 
from the Federal government, which makes grants for higher 
education to the Provinces. The Provincial governments in 
turn add money and grant it to the universities on a basis, 
in Ontario at least, of "formula financing" — one graduate 
student, for instance, is weighted at six times one under- 
graduate. There is some feeling that university libraries 
are caught a little short by this formula, and that in 
order to have the ten percent of current operating budgets-- 
which has been recommended by numerous commissions and 
reports--some sort of advance formula--predicting library 
growth or at least enrollment growth — is needed. There is 
no equivalent of Title II or direct Federal grant money in 
Canada, but the Federal-Provincial grant system results in 
substantially larger support for institutions which are 
really privately governed, and which in the United States 
might be financially hard pressed. 

Now to return to the bibliographic center proposal for 
a Provincial university library system. There already exists 
in Toronto the nucleus of a public library bibliographic 
system--the other half of the proposal made in the St. John 
Report. Out of deference to Mr. Campbell, who operates it, 

I shall try to avoid misinforming you, and shall make my 
references to it as brief and delicate as possible. There 
does exist a bibliographic bank at the TPL. Harry Campbell 
described the proposal in Library Resources and Technical 
Services , Fall 1966--and it is built around the punched 
cards for the TPL's own collections and its Metropolitan 
Toronto Union Catalogue. This center is already doing a 
brisk business--twenty thousand inquiries a year in 1965, 
increasing twenty-five percent annually. The St. John Report 
recommended that the Toronto Public Library be the focus for 
centralized processing for public libraries, and that this 
bibliographic bank be the center for provincial public 
library reference services. Fanning out from there, and in 
part already in existence, would be fourteen regional library 
cooperatives. Within these, in turn, and supplying the 
actual library service in most areas, would be county 
libraries . 

The difficulties of population distribution must be 
remembered here, when we ■ look at the Ontario situation. 
Population in Ontario, and in most of Canada, looks like a 
swarm of bees clustered atop a hive — the hive of course 
being the U. S. border, and the swarm of population thickest 
along Canada's southern border with the U. S. Large areas 
of northern and western Ontario therefore have scattered 
populations, less even than one person per square mile, while 
the Niagara peninsula and the Lake Ontario shore have quite 
e populations. Hence the reason for the dual basis of 
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regional library financing, which I have already mentioned-- 
per-capita plus an area grant. In the more densely populated 
areas, a single county is an adequately large library unit, 
while in the north and west, multi-county units are necessary 
for any service. 

The Public Libraries Act of 1966 in Ontario chokes off 
support, at least public money, from feeble units which 
deserve to wither, and encourages small libraries to turn 
their services over to viable county units. City and town 
libraries, many of them small of course, may become integral 
parts of county units. Where there is a strong city library 
it often becomes headquarters. The regional library coopera- 
tives, on the other hand, may be new units specially designed 
to serve an area. Thus the Lake Ontario Regional Library 
System is based on a branch of the Kingston Pubiic Library, 
and takes in parts of three counties. The Kingston Public 
Library itself operates within LORLS but is not the head- 
quarters. Mr. Barrie Robinson, recently appointed director 
of LORLS, came to Kingston from Massena---I expect many of 
you know him better than do I--and part of his job will be 
the encouragement and fostering of library services in his 
area, I expect. 

Centralized processing is not yet a reality for many 
of these regional library cooperatives, but regional reference 
service is indeed a reality for many small library units. 

One small town in the hard-rock mining district of northwestern 
Ontario is lucky enough to have a trained librarian — wife of 
a local professional man--and she was telling me a week ago 
what a boon the teletype is. Reference question or inter- 
library loan request goes to their regional center, which 
happens to be the Fort William Public Library, at the head of 
the Great Lakes. Library service to the small community has 
become the real thing, not a bedraggled and inadequate collection 
of old fiction, in the corner of some town hall, which passed 
for a library not many years ago. 

You all read Library Journal . Eric Moon was director 
of public library service in Newfoundland for a while, you 
know, before he went to LJ . He knows the Canadian situation 
well. The LJ issue of last November 15, 1966, the one with 
the maple leaf on the cover, covered Canadian libraries 
very well. One article discussed "Provincial Diversity" 
and showed that among the ten provinces there exists a gamut — 
from the single provincial library system in Prince Edward 
Island, which to all intents serves the whole island province 
from one center, to the regional cooperatives of Ontario, where 
the central Provincial Library Service is almost a token 
operation devoted chiefly to advising and training. 
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retain their identity. Unfortunately they are not always 
staffed by sufficient professional librarians or competent 
nonprofessionals. Some of the northern regional units give 
direct service to the public. In the more populous and 
compact southern regions, the local libraries give first- 
line service, and the regional units second-line reference 
and in some cases processing service. In Toronto, a new 
Metropolitan Public Library Board will service six munici- 
palities, consolidated from thirteen small entities. This 
As the first move toward the kind of system from which John 
Humphry so recently has come. The Lake Erie Region, for 
another example, is based on the London Public Library 
(London, Ontario, not England) and reduces the administration 
of library service from seventy library boards in 1962 to 
seven in 1967. A common county borrower's card is in the 
works, and a regional borrower's card is being talked about. 
Everyone seems to shy away from a Province-wide borrower's 
card. 



The third line of reference service is--so far--not 
clearly defined. The central public library resource unit 
has not been spelled out as being in Toronto — let alone the 
Toronto Public Library-- although in the characteristic and 
cautious Canadian way this will undoubtedly be the outcome. 
The college and university libraries are also in the third 
line of reference service. Indeed — depending on location and 
resources — the university library is sometimes in the second 
line of service. This is what the St. John Report meant by 
"backing up the total library system in the Province". 

We in the university libraries maintain we are already doing 
so. However, public librarians in Ontario--we found during 
the 1966 conference of the Ontario Library Association which 
discussed the St. John Report — public librarians do not have 
such an image of university libraries . They consider us to 
be stiffnecked and refusing to help public library patrons. 

Perhaps so. University librarians at that conference 
were somewhat aghast at any possibility that they might have 
public library patrons swarming in their doors — when the 
library was already full of their own students, to whom they 
owed their primary responsibility. This was not the 
intention on either side. The public librarians probably do 
not intend to send patrons wholesale to university libraries. 
The university libraries on their part say they will give 
considerate service to any serious user, within the limits 
of service owed to their own academic community. When 
regional public library resources are insufficient for a 
genuine and worthwhile inquiry--and I shall make no value 
judgment on what those two adjectives mean — the university 
librarians are agreed that they are already refusing no 
serious student or patron. I have just come from the slack 
"j^son at our own university — where the Spring term is over 
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and the summer school not yet begun — but the university 
library is overrun with high--schoolers studying--at least 
claiming they're studying--for final exams. We have more 
bare feet in our library than Coney Island on the Fourth of 
July. 



So far there have been no concrete proposals for supple- 
mentary grants to university libraries for helping to provide 
this backstopping operation for public library service--nor 
grants for providing interlibrary cooperative use by members 
of other university communities. But the wheels of 
cooperation are moving somewhat ponderously within the framework 
of voluntary cooperation among the university libraries, and 
the existing structure of grants to the institutions. Were 
v;e galvanized by special grants for which we had to apply, 
or which might expire, or which were extra in a real sense, 
we might move faster. 

Perhaps Canadians are timid. Perhaps, compared to 
Americans, we are conservative or cautious. Eric Moon in his 
LJ editorial said we were too concerned with identity. Here 
is a nation, if you will, asking, "Who am I, and why?" in the 
same way a new generation of disillusioned university students 
is said to be seeking identity. Perhaps — if you will permit 
yet another plug for Expo '67 — we may find an answer in 
Montreal this year. At any rate, as for library services, 
Macdonald Coleman could ask in the November 1964 issue of 
Canadian Library "What Happened to the Dream?" of regional 
library service for the Prairie provinces. Urbanization, 
he suggested, and other reasons may have outdated them. 

R. R. Steele in the May 1965 issue of Canadian Library 
described "The Northwestern Ontario Experiment" --and I have 
already given an example of what has happened there. Mac 
Coleman may have been too plaintive and pessimistic. Now 
that teletype — like the telephone and what Ontario residents 
call The Hydro, in other words electric power — is a utility 
necessary to the public library unit — and when on-l^ne computer 
service from a bibliographic bank may be only a year or 
two further off — the regional library unit may be the means of 
extending good library service — good information service. 

Let's get with Marshall McLuhan and drop the stuffy word 
libr ary. We're trying to make information available. Let's 
use the latest means for' purveying it. 

This reminds me that one of the recommendations in the 
St. John Report was for a facsimile transmission pilot 
project among three Ontario universities--Western Ontario in 
London; Toronto; and Queen's at Kingston. Unfortunately, so 
far, long-distance facsimile equipment is not yet commercially 
available in Canada, except that the Weather Office has used 
q ! for years. No doubt we'll be conservative as usual and 
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be the last to get it. Meanwhile we are reading between the 
lines on the California-Nevada test — and finding that we 
should be able to get interlibrary loans across most of the 
province by our own courier service — as Kansas is doing- 1 - 
wiLhin twenty-four hours for a dollar or two. Centralized 
processing will come — for public libraries. The university 
libraries will drag their feet and rely on the Library of 
Congress. Regional and province-wide reference service, and 
increasing openness of all types of libraries to all serious 
users, will grow in scope and improve in quality. Rather 
than a single province-wide library system, as the St. John 
Report envisioned it, there will probably remain for a long 
while two library systems — public library service, based or? 
the regional reference centers — and university library 
cooperation — the latter serving at the same time as a back- 
stopping operation for public library reference and borrowing. 

We are, after all, on the same teletype network. It's the 
modern equivalent of the rural party line, or the back fence. 
Mrs. Jones, may I borrow a cup of sugar? Mr. University 
Librarian, may I borrow a book on butterflies? I hope that 
the Telex/TWX interface at the National Library in Ottawa 
will encourage more across-the-border borrowing at the pro- 
vincial and state level where our resources are close together. 

I have deliberately avoided detailed reference to the 
Ontario New Universities Library Project, or to data- 
processing projects in Ontario, since Harry Campbell is far 
more competent to discuss them than I. I can say that 
several Ontario university libraries have approached — or are 
rolling up their sleeves to approach--mechanization projects. 
Acquisitions, serials, and circulation systems are 
operational at several locations. So far they have not 
reached the cooperative stage. The University of Toronto 
will have the provincial university library bibliographic 
center, which will have its own computer — probably serving 
the University's own libraries as well. How other universities 
may tie themselves to Toronto--whether our computer at Queen's, 
on which we hope to be ready to run mechanized routines in 
a couple of years, will talk directly to the Toronto computer — 
or what type of remote terminal we may use--electric typewriter, 
teletype, or cathode ray tube display — these things I 
cannot say because I do not know. We are still not sure how 
heavy the traffic will be when we have the communication 
facility. This was one reason we rather pcoh-poohed the 
St. John Report item about a pilot facsimile link. We 
know the thing is possible. We don't need a pilot project. 

What we need is an economic study, followed by a grant. And 
from a rock-ribbed Scots-Presbyterian-founded university 
like Queen's, the penny-counting did not indicate that sending 
0" csimiles would often be wanted, or be very much faster 
'I'.RJCan mail, or very cheap. 
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Similarly with computerized catalogs and book catalogs. 

The success of LC's Shared Cataloging Plan--for obvious 
reasons I prefer that name to the official name, the National 
Program for Acquisitions and Cataloging--the Shared Cataloging 
Plan, and some revision of our card duplication processes, 
seem to offer adequate cataloging capacity. We expect at 
Queen's to have a print chain for our computer with an 
adequate character set--240 characters--and adequate random- 
acces° storage for on-line handling of library records-- 
but there have seemed to be no compelling reasons at this 
stage for us to think hard about changing to a book catalog 
or using printout for more than lists of acquisitions and 
serials. The University of Toronto Library is one of the 
Project MARC centers cooperating with the Library of 
Congress. When Toronto gets sufficient experience--when the 
machine-readable card format is standardized — when plans for 
the university library bibliographic center become more 
definite — when we get a little experience ourselves at the 
mechanization of specific operations--when we get our student 
records in the computer, which will not be till next year — and 
most important, when we can hire, lure, kidnap or shanghai a 
systems and planning man somewhere--then we at Queen's will 
start thinking about computerized catalogs. 

One cooperative project which has recently developed 
is a natural follower, if you will--though not a direct 
offspring of--the Ontario Mew Universities Library Project. 

The Ontario government has launched a system of regional 
colleges of applied arts and technology--a version of community 
junior college, primarily vocational in nature — and some 
fifteen of these will open their doors next Fall, or in 
1968. They will offer one- or two-year courses beyond Grade 
12. Grade 13, I must point out, is the standard required for 
University entrance in Ontario. For these colleges, instant 
package libraries will be assembled in units of twenty 
thousand dollars each. The selection of material will be 
done at McMaster University Library--the programming and 
systems work by Programming Services Inc. of Palo Alto--and 
a wellknown U. S. jobber will supply the volumes. Here is 
remote-control centralized processing which is likely to be a 
continuing pattern for smaller library units, both educational 
and public. 

To look for a moment at the regulations under which your 
North Country 3R Council--and the other New York State 3R 
Councils — operate, as set out in the leaflet describing the 
program--some differences between the 3R program and the 
Ontario regional library cooperatives, in their reference 
aspects, become evident. I have already mentioned the 
published descriptions of Canadian regional library systems 
O 
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in their variety--so that you will realize that the Ontario 
regional cooperatives are, at that, closer to the New York 
system than are other Canadian approaches. 

First and most importantly, a New York 3R system must 
include a defined number of institutions of higher education-- 
at least one of which must have specified library resources. 

No other specifications seem to be laid down for the 
system , beyond minimum population and area — although minimum 
standards for any participating college libraries are 
stated. The population minimum of 750,000 is considerably higher 
than any Ontario center except Metropolitan Toronto. The 
Ontario Act of 1966 specifies that five or more public library 
boards, including one in a municipality of 15,000 or more, 
may request the establishment of a regional library system. 

The region must include at least 100,000 people and shall 
include at least two territorial districts or counties . 

County libraries may be set up, upon request from three- 
quarters of the municipalities in the county, or from half 
the municipalities if they have at least 25,000 population. 

These are pretty small units by your standards. Some of our 
regional library units of denser population are much smaller 
than your ten- thousand-square-mile minimum — Niagara is only 
1207 square miles--but the North Country--the REAL North 
Country that is — runs to considerably raore rock and mosquitoes, 
and fewer people, per square mile than anywhere in New 
York State. 

The inference I draw from the inclusion of a defined 
number of college libraries in a New York State library council, 
is that these are quite rightly expected to be the backstop 
resources for reference service. In Ontario, the regional 
library cooperatives are the first line to which the local 
library turns. Frequently the largest public library in the 
area is the designated center at least for reference service. 

But academic libraries are not officially included as a 
second or third line of resource. At Queen's we are lending 
as many books as we borrow, and our interlibrary loan section 
reports that a sizeable number are lent to public libraries-- 
but there is as yet no official structuring. Indeed, Miss 
Isobel McLean, director of the North Central Regional 
Library Cooperative, based on Sudbury in the hardrock mining 
area, in her article on "The Resource Library in the Regional 
Scheme" in Ontario Library Review for August 1964, did not 
even mention college libraries as possible resource libraries. 

She did point out that in seven of the nine regions then 
established, the resource libraries were moderate-sized 
public libraries of less than 100,000 volumes. 




There should be some official structuring, the St. John 



25 



Mr . Redmond 
Wednesday Afternoon 
June 7 



Report says. Very possibly the Minister, wearing one or other 
of his two hats--Education and University Af f airs--will 
instruct us that if we want his money, we shall have to. 

At the moment, we feel as a group that we barely have 
sufficient resources for our own students, barely sufficient 
staff to serve them, and entirely inadequate resources for 
graduate studies. We could hardly take on regional respon- 
sibilities without specific and substantial grants. 

Secondly, in New York State initiative for organization 
of a system may come from any group within an area, provided 
the minimum number of specified institutions with libraries 
are included, the size of system is met, and the area 
includes more than one county. Some institutions — colleges 
are specifically indicated — may elect to stay out, or must 
meet certain standards before they may join. In Ontario, 
fourteen regions have been defined to cover the province. 
Section 37 of the Act becomes somewhat academic at the point 
when all fourteen boards have been established. There is 
no coercion on library units within a region, except that 
association libraries are dissolved by the Act — their assets 
fall to the regional library board in the area. Most local 
library units will know a good thing when they see it. The 
revised Act will starve any holdouts against joining 
effective county library systems, but the regional cooperatives 
are intended to be encouraging, advisory and supporting. 

From the New York regulations, on the other hand, I am 
unable to decide whether "membership" in New York 3R systems 
indicates a cooperative structure or a federative structure. 



The advisory and encouraging function of Ontario, from 
the Provincial and regional levels, seems to be lacking in 
New York State. The participating institutions are taken 
for granted to be of a minimum standard which is higher to 
begin with than the Ontario units. And as I have previously 
noted, no direct service is given in New York State — service 
is through the resources and staff of member institutions — 
whereas certain Ontario regions provide the only effective 
library service to their population. 



ERIC 



As to money, John Humphry can give me the latest figures. 
I suspect we are playing for high stakes. Ontario's five 
million dollars in 1965 looked bigger than the seven hundred 
thousand dollars which kicked off the 3R's program--but after 
Thomas Hoving of the Metropolitan Museum told us a week or 
so ago at the SLA conference in New York City — he had jusz 
had his arm twisted by the other Humphry, James, his own 
librarian--Mr . Roving told us that New York City alone spends 
thirty million dollars a year on libraries and museums, 

Ontario is playing in a pretty big league. Ontario spends 
less than a dollar per capita annually on libraries. This 
O the real measure. 
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Grants of a stated sum — $25,000 is mentioned in the leaflet 
rather than the combined area-population basis for grants, 
are another difference. The Deputy Commissioner of Education, 
Mr. Nyquist, noted last year at the ALA conference that the 
$700,000 for 3R is in addition to thirteen million dollars 
for local public library service; but I am not sure whether 
he meant state grants, or locally levied moneys. In the 
concentrated New York Stare area, and based on better- 
developed institutions, a twenty-five-thousand-dollar grant 
probably goes far to provide the regional service. In 
Ontario too, twenty-five thousand ain't hay, but the modest 
support available from the Province is better distributed 
on a basis other than flat-sum grants. 

The most striking difference, perhaps, is the sentence 
which states the ultimate goal of the 3R's program: to meet 

the advanced library needs of users throughout the State. In 
Ontario, I believe one could simply leave out the word advanced . 
If the fourteen regional units in Ontario can, between them, 
ensure that all the population is served by libraries, by 
whatever means — and if they can ensure that any serious 
student or inquirer can have access to information — this will 
have brought us a long way. Research library users will have 
a still longer way to go. If Ontario can eventually, by 
cooperation among public libraries, provide library service 
to all; and by cooperation among university libraries, 
provide research library service to students and researchers, 
with backstop service for the determined among public library 
patrons, we shall have accomplished much. 
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After Mr. Redmond's speech, four small grouos were 
formed for discussion, after which the meeting 
reconvened for a question-and-answer period with 
Mr . Humphry and Mr . Redmond . 

Mrs. Ottil ie Rollins, Clarkson College of Technology : A 

three-pronged question: We were wondering 1) if there 

actually are any statistics on inter-library loan between 
Canada and the United States, 2) if there is a telephone 
number in Canada that could be called directly from a 
library that has a teletypewriter, and 3) how expensive it 
would be if we wanted to borrow materials. 

Mr . Redmond : The only statistics I can give off-hand are 

some which the Ontario Council of University Librarians 
collected last year for other purposes but included were 
12 of the 14 provincially-assisted Ontario universities and 
of these only Queen's and the University of Toronto do a 
significant amount of borrowing from the U. S. This 
is probably because the research interests at these two 
universities are deeper and because if Queen's and Toronto 
don't have it, it is not likely to be in any other Canadian 
location. Between Toronto libraries and the Queen's library, 
we can muster about 4,000,000 volumes. The University of 
Toronto does about one-third of its interlibrary borrowing 
from the United States and this is running several hundred 
titles a month. Queen's is doing about one-quarter of 
interlibrary borrowing from the United States and this 
would run around 50 titles per month. The other Ontario 
universities as far as I know are borrowing very little, 
largely because they borrow from us. The public libraries 
I would think borrow relatively little. Miss Shepard can 
give you better figures as to the amount of interlibrary 
-loan location requests which are sent to the National Library 
in Ottawa for which they are unable to provide a Canadian 
location. In some cases these requesting libraries ask or 
have a standing request that the request be sent on to the 
National Union Catalog in Washington. In other cases of 
course it is sent back to the requesting library and we have 
no way of knowing whether or not they seek an American source. 
What the total volume per month or per year would be , I 
really could not give you an idea. Maybe Martha Shepard would 
hazard something on that. I know she can tell you the TWX 
number because if you want something by teletype in' Canada, 
you have to call the National Library. They are the only 
people with a TWX in Canada and they would have to relay it 
on the Telex network to any Canadian location. 

O 
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Miss Shepard/ National Library, Ottawa : I think I have the 

TWX number in the car outside. Could I give it to you tomorrow? 
(TWX number 610-562-1657). It hasn't been used yet, we have 
only had it since about the 19th of May and the only use we 
have made of it is to send a message down to the National 
Union Catalog in Washington saying we are on the network. 

About the number of requests coming to our National Un^on 
Catalog from the States, 1 think it is averaging about 
three location requests a week now, coming from American 
libraries. Oddly enough, the University of California has 
used us from years back for French, for English and Canadian 
publications. This of course is chiefly what you apply for. 

Mr . Redmond : Do you have any idea what the traffic is of 

items that you are unable to find a Canadian location for, 
that you pass on to Washington? 

Miss Shepard ; We haven't been passing on to Washington 
unless a library specifically asks us to. L. C. , about a 
year ago, sent up a carton of interlibrary loan forms that 
came from Canadian libraries. They felt they were getting 
too many requests from Canadian libraries for locations that 
could be filled in Canada and they wondered if we could find 
out how many were writing direct to Washington rather than 
to us. We did a check and found that one of the larger 
universities thought they were saving time by sending each 
interlibrary loan request both to Washington and to us . 

There were a few other libraries that were applying direct 
to Washington and not to us. So we sent out letters 
explaining the situation, saying that we felt Washington was 
quite right in feeling put upon. We find we can fill 75% 
of the requests in Canada and if we find something in the 
National Union Catalog, we always report when we send back our 
report, "not located in Canada, available in LC, British 
Museum or whatever" and we don't know how many follow it up. 

We will send them on if people ask us to but we don't do 
it automatically. 

Roger Greer, Syracuse University Library School ; Is there, 
or if not, could there be, a State-Province ad hoc committee 
appointed to explore ways of cooperating between New York 
State and Ontario, to develop an interface between the various 
activities that are going on within the Province and within 
the State? 

Mr . Humphry : We may have enou<~' work on at the present 
time to keep ourselves well oca^ ,ed. I would not rule out 
the possibility of a committee to work on this particular 
subject but it may be wiser for us to perfect some of our 
^~perative measures before we move along and think in terms 
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of what New York State and Canada might do. Perhaps Jean 
Connor or Basil Mitchell might like to comment on this point. 

Dr . Greer : I think this point is of particular interest to 

those of us in the North Country. 

Mr. Humphry : I can see where you would consider yourselves 

oriented to some of the Canadian libraries; this is a 
natural attitude and I think the people in the New York 
State Library would not look askance at it. Perhaps it may 
be a little early, this is my only thought on the subject. 

Miss Connor : This is really a question for the whole conference. 
We ask it at the first session and we ought really to ask 
it at the end of this conference too. I would be better 
able to answer that question after I have been through the 
sessions, because I think we would know more about the 
desirability and applicability and the possibilities 
after we have all had several days together. I also would be 
better able to answer it after I have heard some of the 

thinking of Ontario as a participant. The third thing I 

would need to know is whether you meant it as a committee of 
the North Country Council and the Province working together 
or whether it was the State of New York. In other words it 
is quite possible that you might begin, if you felt the need, 
with a committee of this Council and the Province. 

Dr. Greer : I also thought this would be an appropriate 

question at the end of the conference. I ask it now so that 

we can come back to it from time to time. I was not think- 

ing of it as specifically a North Country-Ontario committee. 

I was thinking of it as a committee not merely to explore 
ways of cooperating, one that would have representation on 
both sides of the border from University libraries as well 
as special libraries; just a committee to keep information 
flowing between New York S»,ate and Ontario, and from that 
possibly ways of cooperation could be found. An example 
would be a facsimile transmitter and receiver installed in 
the National Library in Ottawa. 

Mr . Redmond ; This is as good a time as any, I think, because 
I'll probably forget it by Friday, to say the Canadian 
Library Association National Conference is in Ottawa 
beginning on June 17 with the annual Association of Colleges 
and University Libraries ( and extending through the ‘22nd. So 
I will just pass on an informal but nevertheless sincere and 
hearty invitation for anyone from New York State to come 
up and see CLA in its usual cautiods, conservative action, 
may, however, give you a look at the National Library — 
it is a building to be proud of — into which they have 
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moved just about six weeks ago--and it will give you an idea 
of the groups involved and the possible programs in which 
the North Country Council in particular might want to 
participate . 

Miss Shepard : The official opening of the National Library 

is Tuesday, June 20. The two following nights we are having 
open house from 7:00-10:00. We would like it very much if 
you would all come. The building, by the way, is not 
conservative . 

Mr. Mitchell : Maybe I ran a very monolithic group and I 

apologize to them. I took down their questions and am 
relaying them to these two gentlemen. I have three questions 
for Mr. Humphry. In the interlibrary loan development, will 
the lending libraries throughout the State be reimbursed 
for any materials that they lend to another library, and who 
is going to take over any postage charges on transactions in 
interlibrary loan? If I may, I will pose my questions to Mr. 
Redmond and then sit down. What will the role of the National 
Library be in Ontario's present plans for cooperation; and 
why did no one visit the National Library in Ottawa for one 
of the surveys; and why set up a second bibliographic center 
at the University of Toronto if there is one functioning now 
in the National Library in Ottawa? 

Mr. Humphry : I will try to recall that question. The 

reimbursement proposition — when a participating library does 
lend a book, there is a reimbursement on a unit basis and 
there is also a reimbursement on the basis of a search 
whether or not the material is located and sent. There are 
two rates. If a library sends the material, is it expected 
to pay postage? Basil Mitchell, you know the answer to that 
one better than I do, I think. It is my understanding that 
the cost of completing the transaction rests with the library 
that participates, but I think you should either correct me 
or substantiate what I say. 

Mr. Mitchell : The postage is borne by the library that 

originated the request when the material is returned. 

Mr . Humphry : So it is not any departure from the traditional 

interlibrary loan practice. 

Mr. Mitchell : If the request is answered with photdstated 

material and you at your library traditionally charge 25C a 
page for photostat material, it is up to your discretion 
to charge the patron 25 C a page for materials which come 
O igh the interlibrary loan network. So he will be paying 

:R1C 



31 



Discussion 
Humphry & Redmond 
Wednesday Afternoon 
June 7 

you what he customarily pays for material he receives directly. 

Mr. Humphry : In other words, the State Library has honestly 

attempted to permit the libraries that have had specific 
lending policies to retain them. We are not trying to take 
over even their traditional patterns of charges or of service. 

Mr . Redmond : The other three questions are exactly the 

questions that I have been asking for a year and I haven't 
got any very good answers for them yet. As a matter of fact, 
a couple of months ago, the Ontario Association of College 
and University Libraries, which is a section of the Ontario 
Library Association, had a session discussing the Spinks 
report at which I spoke, and one of the criticisms I made 
of the report at that time was the fact that the federal 
libraries had been neglected in both the St. John report 
and the Spinks report. There was insufficient attention paid 
to the National Library and the National Science Library as 
resources and as a bibliographic basis for not only Ontario 
but all of Canada. They were therefore circumscribed to a 
certain extent in that the National Library and the National 
Science Library are federal. They do serve all of Canada, 
and one has to draw the line somewhere in considering 
library service within Ontario. But I have not been entirely 
satisfied in regard to the academic libraries, at least, 
that this is any kind of a proper answer, to say that we will 
build another bibliographic center at the University of 
Toronto. You will recall that I said there are two parts 
to this proposal; one is the provision of facilities for 
visiting scholars at the University of Toronto and this is a 
good thing. But the second part is, I think, less clearly a 
good thing. The University of Toronto libraries undoubtedly 
will require a computer. The province is probably willing to 
set up a library network because obviously it must either get 
the University libraries which it funds to work together and 
thereby make the best use of the funds it provides, or it 
must fund almost indefinitely the growth of disparate 
research libraries. So that whether or not the recommendation 
in the Spinks report for a provincial universities library 
based in Toronto, is accepted, the part of that idea which 
envisions some kind of network making maximal cooperative use 
and having some kind of a nerve center which will tie us 
together in a real way as a library system, as a university 
library system and as an Ontario university library system 
distinct from a national Canadian library system whose 
nerve center must be the National Library and its union catalog 
in Ottawa — this idea remains and is probably a valid one. It 
still is going to cost a great deal of money and it will 
undoubtedly duplicate certain functions of the National 
rary in Ottawa, but inasmuch as we are going to try to 
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cooperate with each other as a university library system before 
we bother other people, we are justified in, as it were, 
establishing a nucleus for own operations. The National 
Library so far as I know was not visited in the St. John 
survey or in the Spinks survey. The surveyor worked very 
closely with the National Science Library in surveying science 
and technology resources in Canada; and the National 
Library and the National Science Library were both included 
in the Downs survey of academic libraries in Canada, which 
is still in progress and which as I ha^e said, we are hoping 
to have ready this Fall. I don't think that the National 
Library will be excluded from any Ontario plans for cooperation 
at least among the university libraries. At rhe present time, 

I don't think that the public library services in Ontario 
have reached a degree of sophistication where they must rely 
on the National Library to the extent that the university 
libraries will. There will be and there is now a great deal 
of plain interlibrary loan location requests, but I think that 
our requests to the National Library are going to be much 
more difficult because our patrons are going to be working 
on much more esoteric subjects. We will try to, as it were, 
exhaust our first and second line defences, before we go to 
the National Library. The National Science Library is perhaps 
a different thing. It is already the source from which most 
of the university libraries in Ontario make more interlibrary 
loan borrowings, chiefly as photocopy, than any other. Up 
to one-third of our interlibrary loan borrowing at some 
universities are from the National Science Library. The 
National Library, however, is going to have its hands full 
because Canada is such a scattered nation and this is another 
reason, of course, why Ontario as a province should try to 
develop its own bibliographic services. I think there is 
something of a parallel to say why does New York State want to 
get into electronic data processing and all that, when the 
Library of Congress is talking about automation. Why don't you 
simply look toward Washington? The answers to that are 
already well known and I think the parallel is a valid one, 
amplified by the much scantier resources that we have in 
Canada. Actually in Ontario alone, even discounting the 
National Library and the National Science Library, we have 
half the books in the country in our libraries. 

Miss Connor ; Our group suggested that a clarification might 
be helpful and this is with regard to Mr. Redmond's summary 
of the differences between the New York State 3R program 
and the Provincial program. The point I would like to add 
here is that we have two systems in New York State, one of 
public libraries which has successfully brought into 
federated and cooperative systems 700 libraries into 22 regional 
O ems ; and the reference and research system organized 
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something like a decade later. We use ihe figure of speech 
of the ;:op of the pyramid. The base of the structure is 
the 22 systems and the top is the reference and research 
network of nine regional systems. This makes for certain 
differences when you cone to compare the regulations under 
which we operate, the New York State 3R systems, with your 
Public Library Act. For instance you were reading the 
regulations for the reference and research system and you noted 
that colleges are expected to play a major part here, and you 
later stated that our goal seems to be aimed at the serious 
library user. That is because our public library system is 
aimed at Everyman and the usual request, and this is a way 
of meeting something that we were not already accomplishing 
through the resources of public libraries alone. You also 
were contrasting a formula approach under a Public Libraries 
Act that combined a per capita and land area formula as 
against a flat $25,000 grant in New York State to the 3F. 
system? and I might say that we do have just such a formula 
for our public library system program which is even more 
complex — there are about five factors, two of which are 
per capita and land--and that is the formula which earns the 
$13-$14 million dollar State aid. As for the 3R's $850,000 
which includes the $25,000 flat grant, this was the first or 
second year operating budgetary amount at the State level, 
and the $25,000 that went to the regional systems was largely 
for planning or establishment. We do expect to move beyond 
this level and indeed the original recommendation was for a 
formula approach. This may be helpful to the whole group 
in contrasting our two programs throughout the conference 
and that is why I took the time to do it. Our group would 
like to ask another question on your bibliographical centers 
and that was the nature of the work that is done at the 
Toronto Public Library. Is this aimed at identification, 
location and access of materials or only one or two of the 
three parts? 

Mr . Redmond : I stand corrected on anything I said about 

New York, largely because I was getting this from inadequate 
sources and second or third hand. I am not very close to 
it. And neither as a matter of fact, am I very close to the 
public library situation in Ontario because of the duality that 
I have stressed here. The Ontario university libraries are 
working closely together but we work relatively distant 
from public libraries. I think Harry Campbell is the better 
person to describe the Toronto Metro Bibliographical Centre 
and I would like to delay that until he arrives. But it 
is a location service based on a union catalog of the libraries 
which have been amalgamated into the jurisdiction of the 
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Metro-Toronto Public Library Board. It is a location service 
and it also does backstop reference questions from the 
individual libraries. That is, if the Scarborough Public 
Library or the North York Public Library can't handle a 
reference question, they will pass it to the downtown 
Toronto Reference Library, which is like the Reference 
Division of the New York Public Library--it is a large, 
non-circulating library. 

Mr. Mitchell : There is another question, to Mr. Redmond. 

Concerning your plans for cooperation involving academic 
institutions, are there any projections now attempted of 
building resources to support curricula development, 
particularly at the graduate level? This person is very 
much worried that libraries are not taken fully into consid- 
eration in planning expansions of curricula on the graduate 
level . 

Mr. Redmond : I suspect that question was planted there by a 

Canadxan. The answer is very definitely that this is a 
problem. It is the key problem, as I indicated in speaking 
earlier. It is a problem which very seriously concerns us 
because the Ontario universities, the old established univer- 
sities, some of them not more than four or five years old, 
are wanting to flex their muscles and get into graduate work 
as fast as they can. This can not be done with instant, 
packaged libraries. You have to have library resources on the 
order of 10,000 volumes for every Master's program you under- 
take, and about 25,000 volumes for every doctoral program 
you undertake. This means that at Queen's for instance, 
where we have over 30 doctoral programs, we should have 
library resources of lk million volumes and we have 534,000 
volumes. The librarians are seriously concerned about this and 
they are making noises as loud as they can. The Spinks 
Commission was concerned about this and they said that 
these libraries have to be built up, and there is no use 
going into graduate work unless you have the library resources 
to support it. The Graduate Deans who form the Ontario 
Council on Graduate Studies, are convinced of it. And our 
faculty members are convinced of it. What we have to convince 
are our vice-presidents for finance and they have to convince 
the provincial government and the provincial government has 
to pony up the money; which as I said is going to be about 
$20,000,000 to make all our libraries adequate for under- 
graduate work; and the Spinks Commission estimate was 
another $75,000,000 to make these libraries adequate for 
graduate work. These are fantastic sums and the Province 
cannot afford it, hence the emphasis on cooperation. We 
feel that inadequate attention has been given at the depart- 
mental level in any given institution to developing library 
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resources before they launch headlong into a new, graduate 
program. The first we are apt to hear of it is when the 
Department comes up to the Faculty Board or the University 
Senate and says, "Well, next September we are going to start 
a doctoral program in Advanced Confusion and we have hired 
three professors, all with Ph.D.'s in Utter Confusion," 
and away we go. At that point the librarian, you see, is 
left, he has missed the train. The librarian says, "We 
haven't got any books at all in Confusion, elementary or 
advanced." We are hoping that the appraisal program which, 
as I said, is getting under way ponderously, will mean a sort 
of self-policing by which the Universities will undertake 
that they will not start a new doctoral program until it 
has been proved to the satisfaction of a board of outside 
surveyors and to the satisfaction of the Ontario Council on 
Graduate Studies, that the University (a) has the resources 
to support the project including library resources and 
faculty, and (b) that it has any business getting into 
that program in the first place; that is, that there are not 
already two or three other universities already in the 
province doing the same job. This will not apply, or it will 
not apply for some years, to programs already in operation, 
or programs which have already squeaked through the door 
with inadequate library resources. It means that the 
libraries have a lot of racing to do to catch up and we are 
therefore demanding more and more money. Our own vice- 
principal of finance at Queen's is firmly convinced that all 
librarians are crazy, they don't know what money is, it is 
something that you just throw to the winds. But at least 
he is convinced maybe, that crazy or not we have got to 
have the money, and reluctantly every year he digs a little 
deeper into his pocket. 
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The privilege of welcoming you to the Conference on 
International Interlibrary Cooperation is a pleasure that 
I have been anticipating for a long time. 

I would like to start the proceedings this evening by 
thanking our hosts, Clarkson College of Technology, for 
providing us with these very lovely facilities and this 
excellent food. We are especially grateful to Vice-President 
Shulman for his invitation to the Council to hold the 
conference at Clarkson--and to President Graham who spoke 
to us this afternoon. 

Any enterprise of this sort has a beginning. This 
conference was born of an idea by the Librarian of St. 

Lawrence University and if there were any justice in the 
world, he would be standing here in front of you tonight 
instead of strolling the streets of Paris enjoying a well- 
deserved sabbatical leave. Any such enterprise as this 
succeeds only through the combined efforts of people who 
believe in it and devote time, thought, and hard work to it. 
The Council, and I, as chairman, owe any success which this 
conference may achieve to the committee, the individual 
members of which you will recognize by their badges. Their 
support has been invaluable. I have chosen the wrong word 
here, because they didn't support this project — they pushed 
it. I must say the same too, for the President of the 
Council, Mrs. Parker. 

The chairman is the one who has the fun while the 
committee does the work- I've had a great deal of fun 
during the preparation of the Conference. For example, 
a good deal of long-distance telephoning has been involved. 

Our local operator las cheerfully undertaken to find people 
for me when I could give her only the vaguest directions 
as to where and how they might be located. Unfortunately, 
she does have a small problem. She doesn't remember names. 
Many times I have listened to her tracking down the person 
I wished to speak to, only to hear her ask for a completely 
different and unknown name. Then, if I was not quick off 
the mark, the person answering the phone would simply say 
"wrong number", hang up and we'd have to start all over again. 

Mr. Frantz probably doesn't know, either, that his 
Washington office misunderstood his reason for leaving my 
name written on his desk pad, with the result that one day 
I had three calls from various branches of the Office of 
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Education all hoping that they could answer what they were 
sure must be an inquiry about a federal grant, and all very 
disappointed when they learned that it was Mr. Frantz, 
himself, that I was in quest of. 

We can take pride in the fact that we have assembled 
here as an international group, many of us living along a 
common border, which we never think of as a barrier to 
cooperation or communication. It comes as a shock to most 
of us to realize (as we all do at this particular moment) 
the barriers which borders in most parts of the world do 
represent. 

Because we share a common language and in many ways 
a common heritage here on the North American continent, 
we can respect some very genuine differences between our two 
countries and our two peoples, and still assume that we can 
find a shared viewpoint which will make cooperation in 
almost any area possible. 

A generation ago, the tradition of Canadian-American 
conferences for mutual understanding was begun here on the 
St. Lawrence border under the sponsorship of two institutions 
represented in the present Conference. In the words of 
Samuel Flagg Bemis, a distinguished historian of American 
diplomacy: *■ 



How a group of anxious scholars in the United 
States and Canada set about pulling bad weeds and 
cultivating the traditional affinity on the eve 
of world crisis is one of the most inspiring 
examples of intellectual and moral co-operation 
in the history of American diplomacy. With the 
support of the Carnegie Endowment for International 
Peace, a series of biennial conferences (1933, 

1937, 1939, 1941) on Canadian American Affairs, 
meeting alternately at St. Lawrence University, 
Canton, New York, and Queen's University, Kingston, 
Ontario, brought together statesmen, scholars, 
philanthropists, diplomatists and journalists of 
both nations , to hammer out common problems on 
the anvil of determined friendship, with such 
utter frankness as is possible only between 
Canadians and Americans, who regard themselves 



^A Diplomatic History of the United States , 3d ed. ; (New 
York: 1950), p. 798. 
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as independent of eacn other rather than foreign 
to each ether. These extra-official conferences, 
and the continuing studies that they helped put 
in motion, restored the old tone of fellowship, 
and made themselves felt in official policy. 

If there is a continuing tradition of international 
cooperation between Canadians and Americans, there is an 
equally long and continuing tradition of cooperation between 
libraries and librarians. What is new and exciting for 
our profession is the expanding horizons we see as a result 
of developments in communication and information retrieval 
techniques. 

We, in New York State, can be proud of the use libraries 
are beginning to make of these new techniques under the 
creative and inspired sponsorship of the State Library and 
particularly of the Bureau of Library Development directed 
by Miss Jean Connor, a distinguished guest of our conference. 
Just about eight years ago, I attended the symposium held 
at the Graduate Library school at the University of Chicago, 
which was my first introduction to the wizardry which libraries 
would eventually be able to command. At one of the sessions 
we were entertained by Dean Swanson who gave us a delightful 
description of his vision of the library of the future, in 
which he saw a scholar sitting in his private study with a 
console before him, making requests for information from 
the Library of Congress * He could ask for bibliographies, 
examine title pages and contents of books and even scan 
specific passages of bocks or journal articles almost 
instantly, on a screen built into his console. Whenever 
he found useful information he could make a hard copy for 
future reference. If he decided actually to visit a large 
library, he could follow this same procedure in one of its 
reading rooms with the added service of being able to press 
a button and have the book or journal arrive on his desk by 
automated conveyor belt. Dean Swanson didn't think this 
service was likely to be very important, because-- "Who 
was ever going to need a book?", "Who was ever going to go 
near a library, for that matter?" 

Now New York State's FACTS AND NYSSIL are not exactly 
reproductions of Dean Swanson's "dream" but they share a 
surprising number of features and while FACTS is not available 
to my husband, who is an historian, in his study in our 
home on the Ogdensburg Road, it Is in Potsdam, and that to 
us is "just about as fur as you can go." 

Our speaker this evening, is Mr. Henry Campbell, Director 
of the Toronto Public Library; and I know of no one more 
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qualified to speak on international interlibrary cooperation. 
Born in Vancouver and educated at the University of British 
Columbia, he received his professional education at the 
University of Toronto and Columbia University. For ten years, 
from 1947 to 1956, he served at the United Nations and 
UNESCO as program specialist, developing library services 
in member nations; and for the last half of this period, he 
was head of the UNESCO Clearing House for Libraries and 
editor of the UNESCO Bulletin for Libraries. Since 1956 
he has been Director of the Toronto Public Library, but his 
continuing interest in library cooperation and international 
affairs is shown by his membership on the first Canadian 
UNESCO National Commission and his service on its Executive 
Committee from 1957 to 1959, as well as his membership on 
the Research Committee of the Canadian Institute for Inter- 
national Affairs. 

Mr. Campbell's career illustrates an observation of a 
friend of mine who has served the United Nations since 1946; 
that no matter how tangled the political situation gets, 
cooperation on the intellectual level can proceed, often very 
smoothly, and can build a continuing relationship which makes 
the repair of unfortunate political ruptures easier. 

Mr. Campbell will speak on "Common Goals in Research and 
Reference Services . " 

Mr. Campbell 



I am pleased to be with you this evening and intend to 
be quite informal. I thought I would take this opportunity 
to speak about some matters of international library cooper- 
ation that you may not have had in mind when you planned 
this Conference. We are surrounded by international 
conflict, but watching television last night, and seeing 
the most recent turn of events in the conflict between Syria 
and Israel, I was not too upset. In 1948, at the time of 
a similar situation in the Middle East, the Science 
Cooperation Centre of UNESCO in Cairo was facilitating the 
international exchange of information between the National 
Research Council in Tel Aviv and the scientific Faculties 
of the University of Damascus and the University of Cairc . 
This exchange of scientific information through the inter- 
national channels cf UNESCO was going on precisely at the 
time that various demonstrations of national conflict were 
going on. 

In recent years, it has become quite normal for 
international political rivalry to exist without upsettixig 
F^ientific and technical library communication. Much of the 
trld activity involved in international exchanges is being 



